
FINANCIAL HELP FOR FAMILIES  

By Robin McKinney, Director of the MD Cash Campaign

CCCS clients who complete their debt management programs are an 

amazing group.  In the best of times, it takes patience and self sacri-

fice to stay on budget and make each monthly DMP payment on 

time and in full.  Recently this task has become even more challeng-

ing, with job loss, furloughs, and foreclosure at record highs.  If you 

remained steadfast and continued to work toward your financial 

goals in 2009,  you have shown  remarkable resilience.  

Here at CCCS, we are aware that coming up with a DMP payment 

each month can be a struggle  — especially when it means giving up 

other items you may want or need.  We are committed to giving you 

the knowledge, skills, and resources to persevere and succeed.  We 

constantly  look  for  ways   to  instruct  and   (Continued on Page 3)

We live in an increasingly 

electronic world where more 

and more communication is 

conducted using email and 

the Internet.  If you haven’t 

already provided CCCS with 

your current email address, 

please do so, and also make 

sure that the email address 

we have on file for you is 

current.  

The CCCS web s i t e 

(www.cccs-inc.org) includes 

tools, information, and re-

sources on a variety of per-

sonal finance topics.  Visit 

the  Client Services page to 

learn about DMP payment 

options or to log in and 

check your balance and pay-

ment postings.

The Maryland CASH Campaign 

(Creating Assets, Savings, and 

Hope) is a network of free tax 

preparation sites and financial edu-

cation programs that help families 

maximize all of their resources. 

The local partners of Maryland 

CASH make sure that all Maryland 

residents have access to financial 

education and counseling, free or 

low-cost tax preparation, and fairly 

priced financial products. The local 

partners include non-profits, com-

munity action agencies, state and 

local agencies, and community col-

leges. Maryland CASH also advo-

cates for policies that help to build 

or protect financial stability. 

Last year, Maryland CASH partners 

prepared over 18,000 tax returns, 

bringing back over $35 million in 

Federal and State refunds. Mary-

land CASH also provided profes-

sional development trainings for 

over 300 practitioners, launched a 

new discipline called Financial So-

cial Work with University of Mary-

land  School of  Social Work, and  

created  a  partnership with  CCCS  

of MD and DE on  the  Maryland  

Helpline, a free state-wide financial 

counseling hotline. Maryland CASH 

also will open a free state-wide fi-

nancial education “school” in 2010 

called the Maryland CASH Academy.

Tax season is just around the corner 

and there are several opportunities to 

help individuals and families connect 

to valuable resources. It is important 

to help insure that families receive all 

of their tax benefits at a fair price for 

tax preparation and have a plan in 

place for their tax refund.   

Earned Income Credit

The Earned Income Credit (EIC) is a 

tax provision that allows eligible tax-

payers to reduce their tax burden or 

even get an income supplement up 

to $5,000.  Some states offer a sup-

plemental state EIC. For example, in 

Maryland, the state EIC is worth 25% 

of the Federal EIC. Eligible taxpayers 

claim the EIC when they file their 

federal and state tax returns.    
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Janet always had a job and worked hard, but found herself living 

paycheck-to-paycheck. She used credit cards to fill in the gaps.  As 

her credit card balances grew and grew, she did nothing at first.  

She thought being cash poor and in debt were just the way things 

are.  Reality hit when one of her credit cards was turned down 

when she tried to purchase theatre tickets for herself and  her 

friends.  Embarrassed and worried, she realized she needed help 

getting her finances under control.  In an effort to resolve the situa-

tion, she started contacting her creditors.  The very first one sug-

gested she seek assistance from Consumer Credit Counseling Ser-

vice of Maryland and Delaware. 

Janet recalls:  “My CCCS counselor was very good.  She wasn’t 

judgmental - she was very helpful.  She negotiated with my 

creditors and helped me set up a plan for paying back what I 

owed.  With the debt management program in place, it felt like a 

huge weight had been lifted.”  

Janet completed her debt management program in four years 

and three months.  By the end, she had repaid more than 

$41,000 to her creditors and gained skills she still uses today.  

She notes:  “I learned how to manage money more effectively 

and ways to avoid impulse spending.  I learned self discipline 

and how to live within my means.  While I was in the program, I 

opened a savings account.  Today we still live on a budget.”    

Congratulations, Janet!

If you are looking for a way to cut your food bill and still have high-

quality meals, consider contacting Angel Food Ministries.  This nonprofit, 

nondenominational organization provides food relief and financial sup-

port to communities across the country.  The Angel Food program be-

gan in 1934 with 34 families in Atlanta and has since grown to serve 

thousands of families in 35 states each month.  

How it works:  Anyone of any income level or denomination can apply 

for this program.  Simply go to Angel Food Ministries’ web site 

(www.angelfoodministries.com) and sign up with the order and distri-

bution site closest to you.  Orders and distribution are handled by local 

host churches, but you do not have to be a member of the church to 

take part.  Orders are collected during the first part of the month and 

distributed at the church on a designated day later that month.

What you get:  Angel Food provides quantities of fresh and frozen food 

that fit into a medium-sized box and cost $30 each (average retail value 

$65).  Generally one unit of food will feed a family of four for about a 

week or a single senior citizen for almost a month.  Participants can buy 

as many units as they prefer. The food is the same high-quality that you 

would find in a grocery store.  There are no second-hand, damaged, or 

out-of-date items.  The menu changes each month.  Visit the Angel Food 

Ministries website for further information and to see the food that will be 

available next month.
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Families may qualify for the federal and state EIC, if, in 2009, they: 

Earned less than $35,463* and have one dependent child. 

Earned less than $40,295* and have two dependent children. 

Earned less than $43,279* and have three or more dependent children.

Earned less than $13,440,* are between ages 25 and 64 and do not have dependent children.* 

Income limit for married workers is $5,000 higher.

Free Tax Preparation Assistance

Free tax preparation is available to families earning less than $49,000.  Tax preparers are certified by the IRS and 

must attend annual training and pass an annual exam. To learn the location of free tax preparation sites or to get 

more information on the EIC, please visit the National Community Tax Coalition at http//tax

-
coalition.org/programs.cfm, the AARP at http//www.aarp.org/money/taxaide/, or call the IRS at 1-800

-
829-1040. In some states, the United Way First Call for Help also keeps a directory of sites. 

When to Use a Paid Tax Preparer and Direct Deposit      

Taxes can be complicated. If you’re a business owner, rental property owner, or if you have taxable investment 

income or other complicated issues that affect your taxes, it may make sense to pay for professional assistance. 

You should expect to spend between $100 and $150 on average. But not all paid tax preparers are equal.  Please 

see Page 2 for suggestions on how to select a qualified tax preparer.

Take advantage of direct deposit at tax time. It’s safe and hassle-free, and your federal refund can be deposited 

electronically into your checking or savings account within 7-10 days, rather than mailed to you in a few weeks. 

State tax refunds can often arrive in 1-3 days through direct deposit. Taxpayers can designate up to three differ-

ent accounts for their refund—including checking, savings, and retirement accounts. New for this year, you can 

also purchase a savings bond right on your tax return. These bonds can be for yourself, for your children’s or 

grandchildren’s education, or just for a rainy day.   

Getting your refund by direct deposit helps you avoid check cashers who may charge an extra fee to cash your 

refund check.  Avoid extra check-cashing fees and direct deposit your refund. You can put some of your 

money into a checking account to use now, and put some of your money into your savings for a rainy day! 



Three Easy Payment Options. CCCS offers three ways for you to make  

monthly DMP payments:  1) Use ACH EASY PAY to have your payment 

automatically debited from your checking or savings account each 

month.  2) Use online payment to have payments securely debited from 

your checking or savings over the Internet.  Note: If you don't have ac-

cess to the Internet, call CCCS Client Services at 800-571-2227 for as-

sistance in making a payment.  3) Mail or bring a money order, cash-

ier’s check, or certified check to CCCS’s corporate office or place your 

payment in the  secure drop box below. 

Money Order Magic. Please follow these guidelines when you make 

DMP payments using money orders: Legibly print all information.  Write 

CCCS of MD & DE in the “Pay to Order Of” blank.  Put your address and phone 

number below your signature and your client number in the corner of the 

money order.  Sign the money order and include the top part of your state-

ment.  Keep the money order receipt in a safe place for future reference.    

Q:  My husband’s hours at work 

have been cut, so we are short 

on money right now.  We know 

that making our DMP payment 

is important, but what will hap-

pen if we miss making it? 

A: Your CCCS DMP agreement 

requires that you make a pay-

ment every 30 days.  If you are 

late or only make a partial pay-

ment, CCCS is not able to dis-

burse the amount you agreed 

to pay your creditors.  This 

could cause you to incur late 

fees, lose creditor concessions, 

or even be dropped from the 

program.  To avoid this situa-

tion, make the payment up just 

as soon as possible.  For imme-

diate advice, assistance, and 

support, call CCCS Client Ser-

vices at 800-571-2227.   
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